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This guide is to help understand what social services
staff does when a report of child maltreatment is
accepted.

This guide is for:
® Parents
u Alleged offenders
m Others who may give information about a child
maltreatment concern.

When social services staff gets a report, they decide
if it fits what the law defines as child maltreatment.
Some reports are about concerns that do not involve
alleged maltreatment. When this happens, a family
may be offered voluntary child welfare services.

When a report meets what the law says is child
maltreatment, social services staff must do a Family
Assessment or a Family Investigation. Staff needs

to ensure a child is safe, and decide what to do
depending on how serious a report is. Staff also wants
to learn if a family is willing to work together to keep
the family safe. The steps taken in the two different
responses — Family Assessment or Family Investigation
- is explained in this guide.

Family Assessments

A Family Assessment is done when social services
staff accepts a report about a child’s safety, but the
report is not about sexual abuse, substantial child
endangerment, or a serious threat to a child’s safety.
Staff meets with a family to assess their needs and
strengths. Social services staff works with families
to address the reported concern and ensure safety
of a child, but does not prove or disprove if child
maltreatment occurred.

Three steps are taken as part of a Family Assessment:

1. Decide if a child is safe, and if a family needs
help to keep them safe in the future

Social services staff meets with parents and child

to decide if the child is safe. Staff also want to
understand if a family needs help. Social services staff
must physically see and interview children.

Social services staff must:
m Tell parents what the report is about
B Not disclose the identity of a reporter
B Meet with the child, parents and other family
members
® Notify law enforcement of a report, which may
result in a joint investigation.

Social services staff may interview other people who
may know more about a reported concern or a child’s
safety.

Social services staff will share:

® Why information is needed

= How information will be used

B What parents’ rights are if they decline to answer
questions

® What parents’ rights are about the information
gathered

= What rights other people have to the same
information.

Social services staff will gather information on:
® Areported concern and child’s safety
B Past child maltreatment reports
B Family violence and substance abuse
m Other situations that may make a child unsafe
® Strengths and needs of a family.

Social services staff may ask for more information
about a child, such as school and medical records.



A Family Assessment must be completed within 45
days of accepting a child maltreatment report.

2. Tell the results to those involved

Social services staff sends a letter to the parents
or guardian of a child when a Family Assessment is
completed, telling them:

Whether or not a family needs services

That the records are private information

How long social services will keep the record.

Social services staff also sends a letter to those who
are required by law to report child maltreatment,
which tells them:

That a Family Assessment was done to respond to

their report

That a family will or will not get services.

3. Provide services

In a Family Assessment, social services staff decides if
services are needed to keep a child safe. Services are
provided, if needed. If social services staff and a family
agree, other services may be provided to help meet
the needs of a family.

Family |nvestigations

A Family Investigation must be done when a report
is accepted for sexual abuse, substantial child
endangerment, and serious threats to a child’s
safety. A Family Investigation may also be done
for discretionary reasons determined by the social
service agency. Two decisions are made in a Family
Investigation:

Did child maltreatment occur?

Are protective services needed to make a child

safe in the future?

Three steps are taken as part of a Family Investigation:

1. Gather information to learn if a child was
maltreated and if services are needed

Social services staff works with law enforcement to
learn if:
A child was maltreated
Harm was caused by something an alleged
offender did, or failed to do
Child protective services are needed.

Social services staff and law enforcement interview
the child and their siblings. Interviews may happen at
school or another private place.

In either response, if children are in immediate danger,
they may be taken into safekeeping. Children would
go to a safe environment until it is decided that it is
safe for them to go home. If a child needs to be placed
outside of the home, social services staff will ask the
parents to give names of relatives or kin who may be
able to take care of the child.

Social services staff must:
Not disclose the identity of a reporter
Meet with a child in person
Interview alleged offender of maltreatment to tell
them what a report is about
Interview parents, siblings, and others who take
care of the child.

Social services staff must audio record all interviews,
when possible. If a report is about sexual abuse, an
interview with the reported victim and other child
witnesses must be video recorded, when possible.

Social services staff will also interview:
Other children who live with, or who have lived
with, alleged offender
Medical professionals
Others who may know about the reported
maltreatment.

Social services staff will tell parents:
Why the information is needed
How information will be used
What parents’ rights are if they decline to answer
questions
What will happen if parents do not answer the
questions
What rights parents have to information gathered
What rights parents have to disagree with the
records
What rights others have to the information.

Social services staff gather information on:
Past reports of maltreatment.
Child’s age, gender and ability level.
People who reported and their:
Relationship to an alleged offender.
Knowledge of a report.

Alleged offender and their:
Age.
Past reports of maltreatment.
Criminal charges and convictions.

Other facts to help decide if a child was
maltreated.

Social services staff may need:
Child’s medical records
A medical exam of child
Information given by an alleged offender of
maltreatment
Other facts that help decide if a child was
maltreated.

A Family Investigation must be completed within
45 days of accepting a report.



2. Share results with those involved

Within 10 days after the completion of a Family
Investigation, social services staff sends a letter to the
parents or guardians of a child that states:
Whether a child was maltreated
Whether family needs protective services
What the reasons were for the decisions
That social services staff followed the law when
gathering information
People’s rights to information about themselves
People’s rights to ask social services staff to
reconsider decisions.

Social services staff sends a letter to the alleged
offender that states:

Whether social services staff decided that a child
was or was not maltreated

Reasons for a decision

That social services staff followed the law when
information was gathered

People’s rights to certain information about
themselves

People’s rights to appeal a decision.

3. Provide services

In a Family Investigation, social services staff decide
if protective services are needed. If it is decided that
services are needed, agencies will:

Provide services

Work with family to keep their child safe in the

future.

If protective services are not needed, social services
staff will:

Close case record

Offer family information about other services that

could help them.
Social services staff must share results of an
investigation with persons who report abuse or
neglect, if required by law to make a report. Results
will not be shared if it is not in a child’s best interest.



Attention. If you need free help interpreting this document, ask your worker or call the number below for
your language.
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Attention. Si vous avez besoin d’une aide gratuite pour interpréter le présent document, demandez a votre
agent chargé du traitement de cas ou appelez le 1-844-217-3548.
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